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Electronic Reporting (ER) Validation Errors 

Summary 
 
Validation of electronic reports has now been introduced to Kupe, so if an electronic report submitted 
against your permit contains an error, all your ER contact persons will receive a notification 
requesting that these errors be corrected within 15 days.  

You will also notice a widget on your Dashboard in the top right-hand corner called ‘Electronic 
Reporting Errors’. This widget will show you the total number of errors found in your electronic 
reports. 

  
 

The errors are broken down into age, with errors older than 15 days showing in red text to convey 
urgency as corrections should be made within 15 days to comply with regulation 44 of the Fisheries 
Reporting Regulations 2017 and, if not, will be referred to the MPI for further action. 

Error Types 
 
There are two types of errors:  

Trip errors 

Trip errors could relate to any of the reports within the trip and may not be specifically related to a 
report at all. An example of a trip error: 

Error Detail                      Action  

Trip has no Trip 
Start report 

This means that we 
have received a 
report with a trip 
ID that does not 
have a 
corresponding Trip 
Start report. 

1. If the Trip Start report has not been submitted 
for whatever reason, the skipper would need to 
refer to the eLogbook they use for reporting and 
submit the Trip Start report. 

2. It may be that the report has an incorrect trip 
ID, in this case a user with authority will need to 
amend the report and correct the trip ID in 
Kupe.  
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Event errors: 

Event errors are errors that are related to a specific report, this could be that incorrect data has been 
recorded or the data recorded is unusual and needs to be reviewed. An example of an event error: 

Error Detail                                            Action  

Report type: Non 
Fish or Protected 
Species report   
 
Error: This report 
has no associated 
catch report 

This error relates to a Non Fish 
or Protected Species (NFPS) 
report that does not have a valid 
fishing report event ID provided, 
but the date of the NFPS report 
falls inside the dates of a fishing 
report in the same trip e.g. 
Trawl report began at 8am, and 
finished at 11amm and NFPS 
capture occurred at 10am. 

1. If the NFPS capture occurred 
outside of the fishing event time, a 
user will need to amend the report 
and correct the report time in 
Kupe. 

2. If the NFPS capture occurred 
during the fishing event, a user will 
need to amend the NFPS report 
and provide the event ID of the 
fishing report in which the capture 
occurred. 

Viewing and Correcting Errors 
 
Who can correct report errors? 

Only users with ER Admin or Manager rights, or the Reporter who submitted the original report have 
access to correct errors on reports. 

Step Description 

To view trips and reports that contain errors, you can click on the ‘View details’ link in the ER Errors 
widget.  
 

 
 
Alternatively, you can navigate to this screen via your Dashboard > ER tab > Trip Summary in the left 
menu and tick the ‘Show trips with errors only’ filter. 
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All trips where an error has been found will show in a grid. 
Hover your mouse over a trip and notice that each line will highlight slightly, and the cursor will 
become a hand icon. This means you can click anywhere on the line to expand the details. Click 
anywhere on the same line again to close.  

 
Trip errors will show above the individual reports as these errors may not be directly related to a 
specific report.  
Event errors will show in the Errors column in the grid against the report they relate to.  
Each report will have a ‘View’ and ‘Amend’ option under the Action column. You will be able to 
amend a report within the ‘View’ mode however if you choose ‘Amend’ this will take you straight to 
the amend mode for the event. 

 
Once you have submitted your amendment, you can view the ‘Electronic Reporting Errors’ widget or 
the Trip Summary screen again and you will notice the number of errors has reduced. 

Important to note: 
Notifications of errors are sent by FishServe once per day at 9pm. However, they will show in the 
widget and trip summary approximately half an hour after they have been submitted. You have 15 
days from the date of this notification to correct any errors to avoid possible infringement by MPI. 

If you have any further questions on this process, please contact FishServe on (04) 460 9555 
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